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The Burntwood Regional Health Authority is always interested in obtaining

feedback from our patients and clients about the care and services received at any

of the BRHA facilities.
There are several ways that feedback can be given to the BRHA.

Vivian Salmon, the BRHA's Manager of
Continuous Quality Improvement and Risk
Management, is available to follow-up with your
comments. Vivian can be contacted by phone
at 778-1449.

Patient/Client satisfaction surveys are
available at all BRHA health facilities. Please g -
take the time to fill out the satisfaction Vivian Salmon,

surveys at the end of your visit with us. BRHA's Continous
Quality Improvement

and Risk Management
Manager

4

AYAMI Patient toll-free line at
1-888-442-9264

email at

Giving the best possible care to our patients is important to us at the BRHA. We

appreciate any feedback that is given.

For moreinformation on the BRHA, please visit

Northern Health in Northern Hands



